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OPERATING ENVIRONMENT



The Banking 
Amendment 
Act set a cap 
and floor on 

loan and 
deposit rates 
respectively

ωKCB is fully compliant with the Act

ωAll loans are priced at 14.0% or below

ωAll qualifying accounts are earning 7.0% 
on deposits

Key 
mitigation 
strategies 

include: 

ωEnhanced focus on NFI and the Fintech 
Proposition

ωGrowing market share

ωManaging Costs

ωConsolidating International Business

Highlights of 3Q 2016
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DIGITAL CHANNEL PERFORMANCE
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73% of Transactions outside the Branch

Number of deposit 
accounts 

ωTo Sept 2016 8.3M

ωTo Sept 2015 4.3M

Number of loans 

ωTo Sept 2016 4.1M

ωTo Sept 2015 1.9M

Value of Mobile Loans 

ωSept 2016 KES 17.0B  
(18 months)

ωTo Sept 2015 KES 4.3B

Branch 
Transactions

27%

Non Branch 
Transactions

73%

3Q16

Branch 
Transactions

38%

Non Branch 
Transactions

62%

3Q15
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Value of Digital Banking from KCB 

21 B 22 B

115 B

54 B

218 B

429 B

28 B
56 B

109 B 116 B

332 B

641 B

Merchant Agency ATM Internet Mobile Total

3Q 15 3Q 16

Digital 
Channels 
Growth

Agents 
28%

Mobile 
customers 77%

ATMs 
5%

POS 
terminals 

37%
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The Power of Mobile Banking

91%of our total 
loan transactions 
in the past nine 
months were on 

mobile. 

Mobile loan 
requests 

increased to an 
average of 

80,000 a day 
post the Banking 
Amendment Act 

75%of the total 
customer base in 

the Bank is on 
mobile

98% growth 
in mobile 

accounts to 
10.2M users 



OUR PERFORMANCE TO DATE


